
Comparison Between Digital Essential L1 & L2 
Digital Essential L1 Digital Essential L2 

Digital Essentials Level 1 is a 30 hour pre-

accredited program that is designed to help 

learners understand the basics of various 

areas of technology, including different 

digital devices, their functionality and the 

ways people can use these devices to 

connect with others and access services over 

the Internet. 

 

Digital Essentials Level 2 is a 30 hour pre-

accredited program designed to build on the 

Digital Essentials Level 1 program. This 

program will extend learners’ understanding 

of technology, including the use of different 

digital devices, their functionality and the 

ways people can use these devices to 

connect with others and access services over 

the Internet. 

This program covers broad areas of 

different aspects of technology in an 

introductory sense.  

 

Topics covered include: 

1. Getting started 

2. Using your smartphone 

3. Using SMS 

4. Connecting and working safely 

5. Navigating the Internet 

6. Using email 

7. Using social media 

8. Using apps and software 

9. Everyday technology 

10. Staying safe online 

This program covers broad areas of different 

aspects of technology in an introductory 

sense. 

 

Topics covered include: 

1. Getting started 

2. Building email skills 

3. Creating in Word 

4. Finding information online 

5. Being social 

6. Managing information 

7. Connecting to devices 

8. Day to day technology 

9. Being safe and secure 

10. New online experiences 

11. Plus additional and separate 

activities on MS PowerPoint. 

 
 


